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I’ve got you! respects your privacy and is committed to protecting your personal data. This Privacy Policy outlines how we collect, use, and safeguard information you provide when using our website and services.
What Data We Collect
We may collect the following personal information:
· Your name
· Email address
· Phone number
· Details about your booking
· IP address and browser/device information (via analytics tools)

How We Collect Your Data
We collect personal data when you:
· Fill out our enquiry  form
· Browse the site (via cookies and analytics tools)

Why We Collect Your Data
We use your data to:
· Respond to enquiries
· Manage bookings and deliver services
· Improve our website and user experience
· Send occasional service-related updates

Legal Basis for Processing Personal Data
Under the UK GDPR, we process your personal data based on the following lawful grounds:
· Consent – When you submit a form or contact us voluntarily, you give us consent to use that data for the stated purpose.
· Contractual necessity – When you book with us we process data to deliver your session and communicate with you about your booking.
· Legitimate interests – For improving our website and services through anonymous analytics, provided this does not override your rights.
· Legal obligation – We may retain or share certain data to comply with legal requirements or resolve disputes.

How We Store and Protect Your Data
We store your personal data securely and restrict access to authorised personnel only. We take appropriate measures to prevent loss, misuse, or unauthorised access.
We do not store payment information on this site.
Sharing Your Data
We do not sell or trade your personal data. We may share data with legal authorities – if required by law or necessary to protect rights and safety.
Your Data Protection Rights
Under data protection laws, you have the right to:
· Access the personal data we hold about you
· Correct or update inaccurate information
· Request deletion of your data
· Object to or restrict processing in certain circumstances
To exercise these rights, please contact us at vickijones81@outlook.com
Cookies
We use cookies to understand how visitors interact with our website. You can adjust your browser settings to refuse or manage cookies at any time.
Google Analytics
We use Google Analytics to collect information about visitor behaviour on our website.
Google Analytics stores information about what pages you visit, how long you are on the site, how you got here and what you click on. This Analytics data is collected via a JavaScript tag in the pages of the website and is not tied to personally identifiable information.
You can read more about how Google uses your Personal Information here: https://www.google.com/intl/en/policies/privacy. You can also opt-out of Google Analytics here: https://tools.google.com/dlpage/gaoptout
Social Media
We may use social media buttons and/or plugins on this site that allow you to connect with social networks, such as Facebook, and Instagram. For these to work social media sites will set cookies throughout our site which may be used to enhance your profile on their site or contribute to the data they hold for various purposes outlined in their respective privacy policies.
Third Party Links
This site includes links to external sites. We are not responsible for their privacy practices or content. Please review their privacy policies if you submit data via their platforms.
Contact Us
If you have any questions about this Privacy Policy or how we use your data, please contact us at vickijones81@outlook.com.
Updates to This Policy
We may update this policy occasionally to reflect changes in our practices or legal requirements. The latest version will always be available on this page.

